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We’d like to take this opportunity to thank you for your recent business with our company, and also ask you to take a few minutes to complete this survey.

Customer service is a top priority for Leo Jones & Son, and with your help, we will know both our strong and weak points. If you prefer e-mail, please fill this out at our web site, www.leojones.com and send it to

info@leojones.com.

Thank you again, and we look forward to serving you in the future.

	Name:
	 
	
	Date:
	

	
	
	
	
	
	
	
	
	

	Address: 
	 _______________________________
	
	
	
	

	
	 
	
	
	
	


In reflecting about your most recent experience with Leo Jones & Son, please indicate your thoughts regarding the following:

Customer Service Representative

	Name of Customer Service Representative: 
	 

	  He / She was courteous.
	
	

	 
	Agree
	 
	Disagree
	

	
	
	
	
	

	  He / She handled my call quickly.
	

	 
	Agree
	 
	Disagree
	

	
	
	
	
	

	  He / She was knowledgeable.
	

	 
	Agree
	 
	Disagree
	


If you indicated the customer service was unsatisfactory, would you please describe your experience. Also, please explain any other comments regarding your customer service experience in the box below.


Please continue to next page to complete this survey.

Starting with the customer service representative who took your initial call, to the service technicians that arrived at your home or business, please advise us of the following:

	 
	Very Satisfied
	 
	Satisfied
	 
	Dissatisfied
	 
	Very Dissatisfied

	
	
	
	
	
	
	
	
	

	Satisfaction with the service you received
	
	
	
	

	 
	Very Satisfied
	 
	Satisfied
	 
	Dissatisfied
	 
	Very Dissatisfied

	
	
	
	
	
	
	
	
	

	Overall, how would you rate your experience with the Leo Jones & Son employees?

	 
	Very Satisfied
	 
	Satisfied
	 
	Dissatisfied
	 
	Very Dissatisfied

	
	
	
	
	
	
	
	
	

	How likely are you to recommend Leo Jones & Son to others?
	
	

	 
	Definitely will recommend
	 
	Definitely will not recommend
	

	
	
	
	
	
	
	
	
	

	Would you be interested in learning more about our other products and services:

	 
	Yes
	 
	No
	
	
	
	
	


The following questions refer to advertising and different formats of media we use:

In the box below, please tell us your first choice of newspaper you read daily or weekly.


_______________________________________________________________________

In the box below, please tell us the one radio station you prefer to listen to daily.


____________________________________________________________________________

	Have you recently seen or heard our advertising?
	
	
	

	 
	Yes
	 
	No
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	If yes, please tell us which media:
	
	
	
	
	

	
	Newspaper
	
	Radio
	
	Billboard
	
	Company Vehicle


Considering all the different phone directories we now have available, please tell us which directory is your first choice when looking for a telephone number.

____________________________________________________________________________

Do you have any other questions, comments or suggestions?  Please indicate in the box below:

	

	

	

	May we contact you if we have any questions regarding your survey responses?

 

Yes

 

No

Thank you very much for your feedback. We sincerely appreciate your honest opinion and will take your input into consideration while providing products and services in the future.

If you have any questions or comments about this survey, please call or e-mail Michelle Wyatt.

Thank You!




































